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Purpose 

The ability for residents to petition Council to act on a request is a fundamental and important 

part of local democracy. To facilitate this, Council sets out a procedure by which petitions may be 

presented, and provides information to the community on how petitions will be handled and acted 

upon in a consistent and procedurally fair manner. 

Procedure 

What is a petition?  

A petition is a request for action.  For example, petitions may ask Council to change a decision, 

policy or local law, or to take action for a certain purpose or for the benefit of particular persons. 

A petition is a formal written request to Council for something desired that has been signed by 

more than one person. Where a petition has been signed by less than 20 people it is forwarded 

directly to the appropriate Council officer for action. If a petition contains 20 or more signatures it 

is presented to Council and then forwarded to the appropriate director/manager for action. In 

accordance with Council's commitment to privacy, when petitions are presented to Council, only 

the issues raised in the petition, along with the number of signatories, will be presented to 

Council. 

Alternatives to petitioning the Council  

Before commencing a petition, consider whether it is the most effective means of dealing with a 

request for action.  In the first instance Council encourages persons to attempt to resolve a 

matter by contacting a relevant Council officer. Additionally, Councillors are always available to 

speak with persons on matters of concern.  

Where a petition is submitted which relates to an issue that is already part of a statutory 

consultation process, the petition will be considered as part of that process as a single 

submission. Examples include Budget, Council Plan and planning applications.  

Petitions Procedure 
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Using a petition to have your view heard  

Notwithstanding the above alternatives, petitions are one way the community can ensure its 

views are heard by the Council.  

How do I write a petition?  

Petitions do not need to be in any prescribed form. To assist a person in constructing a petition 

there is a template attached to this procedure (Appendix 1).  

As a guide to best practice, Council may only accept petitions that meet the following criteria:   

► Petitions should be typed or in writing (other than pencil) in a legible form  

► Petitions should be in relation to a matter that Council has control over or is in a position to 

advocate to other levels of government  

► Each petition should clearly include the name, address and signature of all persons signing the 

petition. Telephone numbers are not necessary on petitions and it is suggested that they not 

be included for privacy reasons. 

► The name, telephone number and postal address of the contact person for the petition, and if 

relevant their organisation, should be provided.   

► Petition statement (the desired action to be taken by Council) must be clearly shown at the top 

of every page to ensure that each signatory is fully aware of what the petition is outlining. 

Petitions containing inappropriate material will not be accepted and in this event, the contact 

person will be provided with an explanation of why this has occurred. A petition will be considered 

inappropriate if it:  

► Contains abusive language  

► Contains remarks that could be considered defamatory, indecent, abusive, or offensive 

towards a person or entity  

► Is not clear with its intent  

► Is not legible  

► Seeks to encourage an unlawful activity 

Electronic petitions  

An electronic petition (e-petition) is a petition that is ‘signed’ online, usually through a website. A 

person submitting an e-petition must ensure that the petition has:  

A clear and concise statement identifying the subject matter of the petition. 

The total number of people ‘signing’ the petition.  

The full name, address and phone number of the contact person submitting the petition, together 

with the name of the organisation/group they represent if the petition is submitted on behalf of an 

organisation or group.  

The full name, address (including postcode), and email address of those people who support the 

e-petition. 
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Petitions presented at an Ordinary Meeting 

An individual or group may present a petition to Council during an Ordinary meeting. The petition 

will not be considered by Council during that meeting, but it will be tabled at the next Ordinary 

meeting and the matter referred to the appropriate Council officer for consideration and response. 

The petition must satisfy the above criteria as specified under “How do I write a petition?”  

When a petition tabled at an Ordinary Meeting relates to an item of business on the agenda, the 

submission will be considered by Council as part of its deliberations on that item. 

Outcome of petitions  

Council will decide what action, if any, it will take on the petition. Council’s decision can be 

accessed in the minutes of the meeting, which are available on Council’s website. The 

appropriate Council officer will consider the petition, take any action considered necessary and 

advise the contact person accordingly. 

A pro-forma for petitions is available for download from the Council’s website at 

www.mansfield.vic.gov.au.  

For further information about the process for presenting petitions, please contact Council’s 

Coordinator Governance and Risk. 
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APPENDIX 1  

Petition Lodgement Form 

SUBJECT OF PETITION:  

_____________________________________________________________________________  

Number of persons who have 

signed the petition  

 

Number of signed pages 

attached  

 

Signature of person lodging 

petition (chief petitioner)  

 

Name   

Address   

If acting on behalf of 

organisation/group, name of 

organisation/group  

 

PRIVACY STATEMENT  

Mansfield Shire Council is collecting your personal information solely for the purpose of administering this petition 

and verifying its authenticity, as required by Council’s Petitions Policy. Council will handle your personal information 

in accordance with the Privacy and Data Protection Act 2014. Questions concerning privacy or the use of your 

personal information may be referred to Council’s Privacy Officer.  
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PETITION 

SUBJECT OF PETITION:  

_____________________________________________________________________________ 

 

ACTION REQUESTED. We, the undersigned, petition the Councillors of Mansfield Shire Council 

to:  

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 

NAME (please print) ADDRESS (please print) SIGNATURE 

   

   

   

   

   

   

   

   

   

   

   

   

Maximum of 12 signatories per page (attach additional pages as necessary).  

PRIVACY STATEMENT  

Mansfield Shire Council is collecting your personal information solely for the purpose of administering this petition 

and verifying its authenticity, as required by Council’s Petitions Policy. Council will handle your personal information 

in accordance with the Privacy and Data Protection Act 2014. Questions concerning privacy or the use of your 

personal information may be referred to Council’s Privacy Officer.  


